
Statement on Patient Centered Medical Home 

A Third Street Family Health Services medical provider serves as you primary care provider and this 
provider and TSFHS functions as you Medical Home. 

In order to function as your medical home there are several things you should know about your medical 
home.  Your medical home starts with your provider who works with a team of Medical Assistants, 
Nurses, referral coordinators, social workers or therapists (LISW), health information management, and 
receptionists.  Your main contact with the team is your provider who will coordinate with the rest of the 
team.   This means you should see you primary care provider routinely and often. 

TSFHS is concerned about your whole health and is responsible for coordinating your care across many 
settings such as emergency rooms, hospitals, and specialists.   In order for TSFHS to do this you are 
responsible for informing us whenever you see another provider for any reason or are treated outside of 
TSFHS.  In return TSFHS will be responsible for tracking and coordinating your care.  In non-emergencies 
you should only see other providers under a referral from your primary provider and once that 
consultation occurs, return to your primary provider for the results and treatments that come out of 
that consultation. 

The medical office is open on normal business days from 7:30 AM to 6:00 PM.  For any after hour issues 
you can contact a TSFHS medical provider by following the instructions on the website or the after hour 
phone message.  You may also leave messages anytime 24/7 on the nurse voicemail or online through 
the patient portal.  If your message is received during normal office hours it will usually be responded to 
within a few hours, afterhours your message will be reviewed within an hour and a response time 
determined by the reviewer according to the type of call, but generally will be on the next business day.  
If you have an emergency you should go to the nearest emergency room.  TSHFS prefers you go to 
OhioHealth MedCentral over outlying emergency rooms as a wider variety of services are available and 
we have access to the MedCentral electronic records system , however in a true emergency the closest 
emergency room is most appropriate. 

In order to serve effectively as your medical home TSFHS must have access to relevant information.  It is 
important that you share with us information about medications you are taking, other providers you are 
or have seen, and any tests or hospital visits. 

You can expect that TSFHS will provide you with or make available to you summaries or your care 
encounters and treatment plans.   Your treatment plans will be based on evidence based practice which 
means that they are widely accepted standards for your care and will include goals for you to self-
management.   

 

 


